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CONDITIONS OF HIRE 14 November 2011 
The contract of hire between the Hirer and the Owner of the holiday cottage for which the booking is made is 
subject to the following conditions. 
Hirer and Owner 
The hirer shall be the person signing the Booking Form and shall ensure all persons named on the Booking Form 
comply with the Conditions of Hire.  
The owner shall be the owners of West Woolley Farm or their personal representatives. 
Arrival and Departure; 
The booking is from 4pm on the day of arrival to 10am on the day of departure unless otherwise agreed. 
Payment and booking; 
Bookings are only accepted for persons over eighteen.   
If the booking is made before eight weeks prior to the day of arrival a deposit is required to secure the booking, 
the balance shall be paid at least eight weeks before the day of arrival. 
Once the booking has been made the hirer is responsible for the total price. 
Non Availability 
If the cottage is not available due to circumstances beyond the Owner’s control, the hirer will be offered an 
alternative.  If no acceptable arrangements can be made the cost of the hire will be refunded in full, but there 
can be no claim against the owner.   
Cancellation; 
If the balance or full payment has not been received by eight weeks before the day of arrival it will be assumed 
that the booking has been cancelled. 
In the event of the hirer having to cancel the booking, as a minimum, the deposit shall be forfeit.  The hirer shall 
notify the Owners immediately by telephone, followed by written confirmation.  Every effort will be made to re-
let the cottage, but if unsuccessful, the whole amount will be forfeited.  If the cottage is re-let a refund will be 
made based upon the new letting price. 
We advise the hirer to take advantage of holiday cancellation insurance. 
Owner’s rights 
The Owner reserves the right to refuse to hand over the cottage to any person who, in the opinion of the Owner, 
is not suitable to take charge.  In such cases, the hire charges shall be refunded in full and the contract 
discharged. 
The Owners reserve the right to enter the cottages at any time during the period of hire. 
Owner’s obligations 
a. Provided the hirer notifies the owner of any breakdowns or failure of equipment etc. during the period of 

hire the owners undertake to repair or replace any faulty equipment with due diligence or undertake 
alternative arrangements.  The owners shall not be liable to any claim should they be unable to fulfil this for 
reasons outside their control.  

b. The Owner cannot be held responsible for the failure of public services, i.e. electricity, water etc 
Hirer’s obligations; 
The hirer agrees to; 
a. Reimburse the cost to replace or repair, at the owner’s discretion, any loss or damage caused to the 

cottage, or equipment lost, damaged or broken during the occupancy. 
b. Restrict the maximum number occupying the cottage to that stated in the brochure or web site, except by 

prior agreement.   
c. Be responsible for the cottage and to take good care of it.  The cottage must be left clean and tidy at the 

end of the hire period.  The hirer shall accept responsibility for extra cleaning costs if necessary. 
d. If more than one cottage is hired, the hirer must return any furniture, crockery or cutlery etc moved from 

one cottage to another. 
e. In the interests of other guests and village residents, the hirer must ensure that there is no unreasonable 

amount of noise within or around the cottage particularly at night. 
f. Report any failure, loss or damage to any electrical or other equipment or fitment whether caused by the 

hirer or not. 
Smoking 
There shall be no smoking in any of the cottages. 
Complaints 
In the event that the Hirer has a complaint the Owner should be notified immediately, and all reasonable 
endeavours will be used to rectify the problem. 
Liability 
The owner is not responsible for the death or any injury to the hirer, guests or third parties, for loss or damage to 
their belongings, cars or contents, or any other personal possessions. 
Governing law 
The contract of hire is governed by English Law, and subject to the exclusive jurisdiction of the English courts 


